H EA DWAY All 'worked' hours refer to shifts and notes

GIPPSLAND INC, entered into Brevity

Support Coordination, Brevity Hours Year to Date
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This graph shows the total hours of support coordinaton recorded in Brevity, both billable and non-
billable
Support Coordination, Number of Clients
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This graph shows the number of clients assigned to each support coordinator
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Support Coordination, Total Hours
May 2024
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Levey, Nicky Kuhne, Lisa Estigarribia, Vannessa Mathisen, Megan

Pitt, Shaylah Dunn, Cheryl

This graph shows the number of hours worked (entered into Brevity); the portion billable; and leave

taken, against contracted hours
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Support Coordination, Hours Available, Allocated and Worked

May 2024
Levey, Nicky Kuhne, Lisa Estigarribia, Vannessa Mathisen, Megan

Pitt, Shaylah Dunn, Cheryl

This graph shows number of hours worked (enetered into Brevity), the allocated hours as per funding
available to their clients, against the contracted availability
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Support Coordination, Percentage Billed/Worked
May 2024 (NEW)
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This graph shows the percentage of worked hours (entered into Brevity) which are bilable

Support Coordination, Total Hours % of Availability
May 2024
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This graph shows the hours worked as a percentage of availability/contracted hours

Brevity Summary Reporting - May-24.xlsx

M Dunn, Cheryl

M Pitt, Shaylah

™ Mathisen, Megan

W Estigarribia, Vannessa
M Kuhne, Lisa

M Levey, Nicky

Report 1 of 3: Support Coordination



900
800
700
600
500
400
300
200
100

180
160
140
120
100
80
60
40
20

Support Coordination, Hours Year to Date (NEW)
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This graph shows the breakdown of billable and non-billable hours for each month

M Billable ™ Non-Billable

Support Coordination, Worked Hours/Leave, Contracted and Percentage Billed

Levey, Nicky Kuhne, Lisa

May 2024 (NEW)
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This graph shows the number of hours worked (entered into Brevity); the portion billable (against
right hand side); and leave taken, against contracted hours
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Support Coordination, Worked Hours/Leave, and Percentage Billable
May 2024 (NEW)
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This graph shows the number of hours worked (entered into Brevity), any leave taken, and the
percentage of those worked hours which are billable
B Worked ™ Leave
Support Coordination, Percentage Worked/Contracted
May 2024 (NEW)
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This graph shows the number of hours worked (entered into Brevity) as a percentage of
contracted/available hours
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HEADWAY

GIPPSLAND INC.

PM Fees Count Year to Date
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This graph shows the number of paid monthly fees and set-up fees paid each month,
compared to previous years
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This graph shows the value of both paid monthly and set-up fees as compared to the
same month in past years
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PM Monthly & Set-Up Fee Counts
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This graph shows the number of paid monthly and set-up fees each month
W Monthly Fees m Set Up Fees
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This graph shows the value of paid monthly and set-up fees each month
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PM Overspenders Contacted
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This graph shows the number of over-spending clients and those contacted each
month (criteria being spending exceending 10%, with less than 90% of the plan-time
remaining)
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This graph shows the value of the paid monthly fees, set-up fees and combined total
for each month
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This graph shows the number of clients at the end of the previous month
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This graph shows the number of new and exiting PM clients each month
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Plan Management - Invoices and Emails, Year to Date
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This graph shows the number of invoices processed, and emails received by plan

management and invoice enquiries each month
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HEADWAY

GIPPSLAND INC,

1:1 Hours Year to Date
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This graph shows the number of 1:1 (Social & Self-Care) hours completed

Clients & Services Count
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This graph shows the number of clients for each Headway service as of the end of the month
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Home Care Hours Year to Date
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This graph shows the number of home care hours completed

SSG Hours Year to Date
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This graph shows the number of SSG hours completed
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